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Behavior Research Institute- 
south Texas Medical Center 
San Antonio, Texas 78229 
Phone: 210-860-3655 
Email: BehaviorResearch@aol.com 



April 22, 2008 



FAX TO: John J. Doll- Commissioner of Patents 571-273-8300 
FROM: William Rogers, Ph.D. - CEO Behavior Research Institute 
Reference Patent Application # 10/627,286 



Dear Mr. Doll: 

Extreme ineptness by USPTO requires extreme corrective measure. 

Everything in an 'abandonment' notification we received two days ago is incorrect and completely without 
foundation. How our work could be treated in such a manner after nearly five [5] years of continued attention to 
all details to make sure this \vorst case scenario' could not possibly occur is totally incomprehensible. 

Nothing was late; all was received in more than a timely manner. It was USPTO [ John Layck] that lost our 
timely return of corrected claims and then found them 6 months later and then only after we had called to 
inquire to our concern. The whole history of this folly is recorded both on, the patent PAIRS site and elsewhere. 
I personally reminded and warned Mr. Lacyk, both by phone and by fax at least a dozen times to be sure and 
not forget what really, actually happened and don't just put 'late' in the files not knowing the details of what you 
were talking about He concurred at Jeast a dozen times and then wentahead and made this horrible mistakes. 

We do not, at this point, expect you to understand the particulars of utility application 10/627,286. We only 
want to make you aware. We also realize you have a thousand items to take care of that are more important to 
you than my little company. Nevertheless, directly related to USPTO, we have lost over the past five [5] years 
three million eight hundred thousand dollars [$3,800,000]. We have gone from a staff of 38 scientists and 
support personnel to 4 scientists and no support personnel and are now on the edge of bankruptcy. 

We are beginning communication by phone, fax, email and in person with - Commerce Committee Chairman 
Ted Stevens, US Congressman Ciro D. Rodriguez, US Senator Kay Bailey Hutchison, Deputy Patent 
Commission John Love and your senior patent attorneys. We need to stop this abandonment designation in 
its tracks and redirect to near approval where it was before this ludicrous happening. 

We do hope you get this transmission at least. If you feel you cannot designate any time and effort to help us; 
we certainly will understand. 



Bill 

William Rogers, Ph.D. 
CEO-Director, Behavioral Medicine 
Behavior Research Institute 
BehaviorResearch@aol.com 



Sunday, March 23, 2008 AOL: BehaviorResearch 

PACE 1/2 * RCVD AT 3/24/2008 10:47:07 AM [Eastern Daylight Time] * SVR:USPTO-EFXRF-5/32 * DNIS: 2738300 * CSID:210 408 1804 * DURATION (mm-ss):01-06 



Mar 24 08 09:46a 



Lisa Rogers 



210 408-1804 



p. 2 



RECEIVED 

CENTRAL RAX CENTER 

MAR 2 4 2008 



Page 1 of 1 



Behavior Research Institute 



South Texas Medical Center 
San Antonio, Texas 78229 
Phone: 210-860-3655 
Email: BehaviorResearch@sol.coni 



April 22, 2008 



FAX TO: Charles Mamor [sp] Examiner Supervisor 571 -273-8300 
FROM: William Rogers, Ph.D. - CEO Behavior Research Institute 
Reference Patent Application #10/627,286 



Dear Sir: 

Extreme ineptness by USPTO requires extreme corrective measure. 

Everything in an 'abandonment' notification we received two days ago is incorrect and completely without foundation. 
How our work could be treated in such a manner after nearly five [5] years of continued attention to all details to make 
sure this 'worst case scenario* could not possibly occur is totally incomprehensible. 

Nothing was late; all was received in more than a timely manner. It was USPTO [ John Layck] that lost our timely 
return of corrected claims and then found them 6 months later and then only after we had called to inquire to our 
concern. The whole history of this folly is recorded both on the patent PAIRS site and elsewhere. I personally 
reminded and warned Mr. Lacyk, both by phone and by fax at least a dozen times to be sure and not forget what 
really, actually happened and don't just put 'late' in the files not knowing the details of what you were talking about. He 
concurred at least a dozen times and then went ahead and made this horrible mistakes. 

Directly related to USPTO multiple errors , we have tost over the past five [5] years three million eight hundred 
thousand dollars [$3,800,000). We have gone from a staff of 38 scientists and support personnel to 4 scientists and no 
support personnel and are now on the edge of bankruptcy. 

We are beginning communication by phone, fax, email and in person with - Commerce Committee Chairman Ted 
Stevens, US Congressman Ciro D. Rodriguez, US Senator Kay Bailey 1 Hutchison, Patent Commissioner John 
Doll, Deputy Patent Commission John Love and your senior patent attorneys. We need to stop this 'abandonment' 
designation in its tracks and redirect to near approval where it was before this ludicrous happening. 

This type of travesty simply cannot be allowed. Thank you for your time and attention. 



Bill 



William Rogers, Ph.D. 
CEO-Director, Behavioral Medicine 
Behavior Research Institute 
BehaviorResearch@aol.com 
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